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THE WESTERN AUSTRALIA 
CARERS CHARTER 

1. Carers must be treated with respect and   
              dignity. 
 

2. The role of carers must be recognised by      
including carers in the assessment, 
planning, delivery and review of services 
that impact on them and their role. 

 
3. When decisions are made that impact on 

carers and the role of carers, their opinions 
and needs must be taken into account 
along with the opinions, needs and best 
interests of people receiving support. 
 

4. Complaints made by carers in relation to   
services that impact on them and the role 
of carers must be given due attention and 
consideration. 
 

CONTACT NUMBERS 

Mental Health Services 
Great Southern Mental Health Service  

(08) 9892 2440 

Albany Regional Hospital……………. (08) 9892 2222 

Richmond Wellbeing…………………… (08) 9842 9221 

Headspace………………………………….. (08) 9842 9871 

 

 

OTHER SERVICES 
Lower Great Southern (Rural Link) Community 
Mental Health………………………………..1800 552 002 

SANE: Mental Health Helpline………..1800 187 263 

Samaritans Crisis Line……………………..1800 198 313 

Lifeline…………………………………………… 13 1114 

Mental Health Advocacy Service……(08) 6234 6300 

or Freecall……………………………………….1800 999 057 

Website: www. mhas.wa.gov.au 

ARAMFI WA: (Freecall)…………………….1800 811 747 

Carers WA………………………………………1300 227 377 

Counselling Line (Freecall)……………….1800 007 332 

Albany Migrant Resource Centre… (08) 9841 1190 

Translating and Interpreting Service 131 450 

CARER INFORMATION 
www.youngcarerswa.asn.au 

www.carerswa.asn.au/contact-us/ 

www.carersaustralia.com.au 

www.reachout.com 

www.lifeline.org.au 

www.sane.org 
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NDIS 
How to make a complaint about a provider 
 
People with disability have the right to complain 
about the services they receive. NDIS providers do 
their best to provide quality supports and services 
to people with disability, but issues can occur. 
If you have a concern about your family member 
or significant other support, it is important that 
you talk about it. 
 
Complaints are important, they can help us 
understand what is important to person you are 
caring for, so your complaint can help other 
people too. 
 
If you feel comfortable, you are encouraged to 
raise your concern or complaint with Albany 
Halfway House Association first, as this is often 
the best way to have your issue resolved quickly.   
 
All registered NDIS providers must have a 
complaints management and resolution system in 
place.  
If we are unable to resolve your concern or 
complaint, then you should seek further support. 
 
A complaint can be made to the NDIS Commission 
by: 
Phoning: 1800 035 544 (free call from landlines) or 
TTY 133 677. Interpreters can be arranged. 
National Relay Service and ask for 1800 035 544. 
 
Completing a complaint contact form. 
 
https://www.ndiscommission.gov.au 

 

 
WHAT IS MENTAL HEALTH? 
Good mental health enables us to feel good about 
ourselves and feel confident to tackle everyday 
challenges.  It also enables us to develop positive 
relationships, explore new experiences and pursue 
our hopes and dreams. 

MODEL OF RECOVERY AND CARE 

The Albany Halfway House Association provides a 
range of services to meet the needs of clients and 
those involved in their ongoing care. These 
services are based on a recovery model of care. 

An integral part of the recovery model is 
developing support centred on the needs of 
clients, promoting recovery and delivering a fair 
and holistic service.  

Our model of care is built on evidence based 
practice and will use the full range of skills and 
experience of people within the organisation and 
the wider community, including those of the 
clients, their families and carers.   

The model of care will be subject to ongoing 
evaluation and improvement based on client 
feedback and changes in relevant knowledge 
bases. 

 

THIS IS A RECOVERY JOURNEY 
Experiencing and being diagnosed with a mental 
illness does not mean that a person is unable to 
live a full and meaningful life.  Recovery is about 
learning to create or rebuild a meaningful life, 
discovering and using resources plus finding a new 
sense of self, meaning and purpose.  Recovery 
encourages learning about oneself and personal 
capabilities both with a mental illness and beyond 
the illness.  

QUOTES 
“Without a sense of caring, there can be no sense 
of community” Anthony J. D'Angelo 

“Never believe that a few caring people can't 
change the world. For, indeed, that's all who ever 
have” Margaret Mead 

“Kindness can transform someone’s dark moment 
with a blaze of light. You’ll never know how much 
your caring matters” Amy Leigh Mercree 
 
“Some days are better some days are worse.  Look 
for the blessing instead of the curse.  Be positive, 
stay strong and get enough rest.  You can’t do it 
all, but you can do your best” Author Unknown 
 
“When people say I couldn’t do what you do, take 
that as a compliment.  They are telling you how 
very strong and how very special you are” 
AgingCare.com 
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